
CDC.gov, Social Media & CDC-INFO Metrics 
 

 

October 30, 2009:  Novel H1N1 Daily Update  
 

Key H1N1 Web Stats:   
Daily  

 (Oct 29) 

Total 

(Apr 22 – Oct 29) 

CDC.gov:  Page Views 4.91 M 483.84 M 

H1N1 Flu Pages:  Page Views       1.81 M 157.61 M 

CDC.gov in Espanol:  Page Views  22,155 5.02 M 

H1N1 Flu Pages in Espanol:  Page Views 16,005 4.03 M 

Email Updates: Subscribers to H1N1 Updates 566 255,581 

Email Updates:  H1N1 Flu Emails Sent -- 5.87 M 
 

Key H1N1 Social Media Stats:   
Daily  

(Oct 29) 

Total 

(Apr 22 – Oct 29) 

RSS:  Views of H1N1 Flu Related Feeds 225,509 29.47 M 

YouTube: Views of H1N1 Flu Related Videos  15,866 2.74 M 

Widgets:  Views of H1N1 Flu Related Widgets 30,967 4.69 M 

Podcasts:  Views of H1N1 Flu Related Podcasts 10,145 2.09 M 

Twitter:  Clickthroughs from H1N1 Flu Tweets  257 449,771 

Twitter:  Followers of CDC’s Twitter Accounts 3,024 1.0 8 M 

Content Syndication:  Views of H1N1 Flu Content 7,198 279,409 

CDC-TV:  Views of H1N1 Flu Related Videos 934 177,262 

Mobile:  Views of H1N1 Flu Related Pages 1,407 131,576 

Mobile Text Message Pilot: Number of Subscribers -- 8,969 

Buttons:  Clickthroughs from H1N1 Flu Buttons 1,753 136,045 

eCards:  Number of H1N1 Flu eCards Viewed 633 85,704 

eCards:  Number of H1N1 Flu eCards Sent 66 19,160 

Facebook:  Fans/Friends 459 38,151 

Facebook:  Clickthroughs from H1N1 Flu Content 

Flickr:  Photo Views of H1N1 Flu Related Images 

14 

596 

7,035 

26,704 

 

Key H1N1 CDC-INFO Stats:   

 

Daily  

(Oct 29) 

 

Total 

(Apr 22 – Oct 29) 

Calls Answered (H1N1 Specific) 2,832 102,457 

Average Wait Time (English Emergency Queue) 0:03 Min 0:06 Min 

Average Wait Time (Spanish Emergency Queue) 1:40 Min 0:59 Min 

Emails Received (H1N1 Specific) 

Emails Received (HHS “Ask the Expert”) 

473 

96 

36,360 

4,088 
 

 
 

 
 

 

 

 
www.cdc.gov/metrics                 For more information: nchminteractivemedia@cdc.gov 

Top Search Terms Related to H1N1 Flu 
for October 29, 2009: 
 

Using CDC.gov Search 
 

1. H1N1:  2,077 
2. Swine Flu:  663 
3. Tamiflu: 499 
4. H1N1 Vaccine: 498 
5. H1N1 Symptoms: 419 
Other Related Terms: H1N1 Vaccine 
Ingredients, Flu Shot, Swine Flu Symptoms, 
Influenza Vaccine, Thimerosal, Swine Flu 
Vaccine 
 

Using an External Search Engine 
 

1. H1N1 Symptoms: 50,759 
2. H1N1: 28,423 
3. Swine Flu: 22,792 
4. H1N1 Vaccine: 19,895 
5. Swine Flu Symptoms: 11,643 
Other Related Terms: H1N1 Virus, H1N1 Flu 
Symptoms, Swine Flu Symptoms, H1N1 Flu, 
Symptoms of H1N1, CDC Swine Flu, CDC 
H1N1, Symptoms of H1N1 Flu 
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